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\ Fair Wear & Tear Guidelines v



THINGS TO DO BEFORE oL Loy LRl Loy
| RETURNING YOUR VEHICLE Clitfyo Sale] Jis

e Remove all personal belongings from the vehicle A poll (Lo un Al uldleioll G dllj] ©
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e Ensure that all tools and the spare wheel/space saver are pres- il da)n Ly 8aua @lay duapoll Ul o Aalll @
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¢ Check that the vehicle will start and is roadworthy
e Check that the vehicle is clean inside and out

e Clear all personal data stored on any SD card and Satellite
Navigation system
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WHAT IS FAIR WEAR
AND TEAR?

"Fair Wear and Tear" is when a Vehicle's condi-
tion deteriorates over time. This is not considered
to be damage to the vehicle.




1 | GENERAL

a)

e)

Documentation - All vehicle documentation, including the
operation manual, service book and any others relating

to vehicle equipment, must be intact and available. All
documents must be in the vehicle upon its return, including
details of all audio equipment security codes if any.

Appearance - The vehicle's exterior should be sufficiently
clean to allow a detailed inspection. The inside should be
clean and clear of rubbish.

Vehicle Keys - A full set of keys, including the master key,
spares and locking wheel-nut keys, should be returned

if originally supplied. If a remote locking system is fitted,
the appropriate remote controls should be available and
functioning.

Servicing - Regular maintenance, servicing and repairs shall
be carried out by the dealer's authorised service centre
following manufacturer's guidelines.

Accessories - Original supplied, e.g., tonneau cover,
emergency equipment, jack, wheel brace, warning triangle,
first aid kid etc. must be present and in good condition.
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2 | FAIR WEAR AND
TEAR EXCLUSIONS

Any defects or damage that occurs to the Vehicle during normal
vehicle or motorcycle use should be rectified as promptly as
reasonably practicable.

The following examples are conditions usually caused by vehicle
neglect or abuse and therefore are not regarded as fair wear and
tea:

a) Brakes - Grooved brake discs caused by metal to metal
contact.

b) Engine - Seized due to running vehicle with insufficient coolant,
lubricating oil or with broken internal components or oil
leakage.

c) Transmission - Erratic gear changing, clutch slipping, noisy
transmission or ineffective synchromesh.

d) Off-road Driving - The vehicle must not show any evidence of

off-road driving or riding use that impacts negatively against
the Vehicle conditions listed in sections 3 to 5.
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3 | VEHICLE EXTERIOR

It is expected that the user clean the Vehicle at reasonable
intervals. There should be no rust or corrosion on any painted area
including painted bumpers, body molding and mirrors. Obvious
evidence of poor repair is not acceptable.

a) Chips - Small areas of chipping, including door edge
chipping, are acceptable relative to the vehicle's age and
mileage. If the areas of chipping require the entire panel to
be repainted, the damage is not acceptable.

b) Dents - Dents (up to 10mm) are acceptable provided there
are no more than two (2) per panel, and the paint surface
is not broken. If multiple dents occur on a single panel, no
matter how small, the panel shall be repaired or replaced.
Dents on the roof are not acceptable.

c) Scratches - Scratches and abrasions (Scratches up to
25mm and scuffs up to 50mm) are acceptable, relative to
the vehicle's age and mileage, and provided they have not
penetrated the primer or bare metal and caused corrosion.

d) Bumper Sections and Wheel Arch Trims — Limited number of
scuffs (up to 25mm) and scratches are acceptable provided
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the moulding or trim is not broken, cracked or deformed.

e) Body damage repairs - Any damage must be repaired by
the supplying dealer or at the supplying dealers authorised
Bodyshop as and when it occurs.
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Badges and Labels - Badges, labels or branding to the
bodywork or glass of the vehicle should be removed unless
originally fitted. Any damage to the vehicle on account of
removal of additional fitments not part of the original vehicle
supplied would be charged in full. Any difference in the
paintwork colour noted following the removal of advertising,
labelling or logos is not acceptable.

g) Window Tints — Should be removed unless originally fitted.

h) Soft Top Convertibles - Convertible roofs must be fully
operative and free from rips and tears. The rear window must
not be cracked or creased.
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Tow Bars - A tow bar, if fitted, must be in good, rust-free
condition with electrical connections working properly.

Window glass - Cracks or damage within the driver's
sightline are not acceptable and would require windscreen
replacement. If the damage is relatively minor, repair using
resin impregnation following the standards or instructions
of any other competent authority concerning vehicles
registration in the UAE such as the traffic department,
police, licensing authorities... etc. is allowed. Light scratches
and minor chipping around the periphery of the windscreen
is acceptable provided it does not interfere with the driver's
line of sight and any heating elements still work properly.

Door Mirrors - Missing, cracked or damaged door mirrors
are not acceptable. If adjustable or heated door mirrors,
they must work correctly..
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Lamp Glasses & Lens - All lamps must be operational.
Minor scuff marks or scratches are acceptable, but holes or
cracks in the glass or plastic covers of lamp units are not.

m) Wheels and wheel trims - Dents or damage to the rim or

main body of the wheels are not acceptable. All wheel's
trims must

be intact with no more than minor scuffing due to everyday
use. Scuffs up to 15mm on the outside edge of wheel trims
and up to 50mm on alloy wheel are acceptable. If mud
flaps

are standard equipment, they must be intact and properly
attached. The spare wheel jack and other tools (including
space saver and emergency tyre inflation canister if
provided) must be intact, stowed properly and in good
working order.

Tyre wear and damage - All tyres, including the spare, must
meet the minimum legal condition and comply with the
vehicle manufacturer's recommendations of tyre type, size
and speed rating. There shall be no obvious damage to
sidewalls or tread caused by 'kerbing' or other heavy abuse.
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4 | VEHICLE INTERIOR

a) Interior Trim - The interior shall be clean, free of odour and
tidy with no visible burns, tears, or permanent staining to
the seats headlining or carpets. Wear and soiling through
normal use is accepted, as are any repairs that are not
readily visible. Interior fittings such as seat belts, rear view
mirrors, courtesy lights, sun visors, door bins, etc., must be
present and intact.

b) Luggage Area - Surface scoring and light blemishes that
reflect normal use are acceptable, but floor coverings and
surrounding trim panels shall not be torn or split.

c Door Aperture tread area - A reasonable amount of
scuffing to the door and luggage area treads and sills is
acceptable providing paintwork has not been damaged
down to the bare metal, and aperture seals are not torn.
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d) Controls - All originals controls of In-Car entertainment,
telephones and navigation systems (including satellite
navigation CDs & SD cards if provided) must be intact and
operate correctly. If a replacement has been necessary,
e.g. due to theft, equipment of the same manufacture as
the original, shall be fitted. Odometer alterations are not
permitted. If the Vehicle's odometer fails, the Lessee must
inform the dealer immediately.

e) Rubber Seals - Normal wear will cause a certain amount of
damage and splits to rubber door and other seals. Still, any
evidence of neglect or abuse is not acceptable. If a seal
becomes displaced, you must refit it immediately to avoid it
becoming trapped or torn.

f) Pet Hair — Excess pet hair that needs specialist removal will
be chargeable.

g) Smoking — Is not permitted in the vehicle, any vehicle
returned with a smoke smell will be charged for an Ozone
cleaning treatment.
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5 | MECHANICAL CONDITION

a) Underside - Minor dents and deformation, such as stone
damage, are acceptable if they have not caused major
corrosion. The dealer's authorised service centre shall
investigate any suspected impact damage. Significant
damage or distortion to chassis components is not acceptable
and will be charged to the Lessee.

b) Oil Leaks - Any serious oil leakage shall be reported at the
earliest opportunity. Some minor oil misting or dampness
around seals or gaskets is acceptable.

c) Exclusions - The following items are not acceptable fair
wear and tear due to neglect of service or failure to action
warnings from the Vehicle management system:

e Brakes: Grooved brake discs or drums caused by excessive

wear or metal to metal contact from excessive wear or metal

to metal contact from worn out disc pads.

¢ Engine: Seized or damaged due to running vehicle with
insufficient coolant, oil or with broken internal components.
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6 | ADDITIONAL EQUIPMENT

Fitment of accessories such as car telephones and other non-
standard equipment that have been wired-in or mounted on the
dashboard must be installed carefully, and any holes or other
damage must be neatly repaired when being removed. Aerials
must be left in place, or the hole must be neatly repaired. All
standard equipment must be returned at the end of the term.
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IMPORTANT INFORMATION

Failure to meet the guidelines mentioned above may
result in additional charge to cover any damage or
missing materials. To avoid this, the Lessee should
allow the Lessor to get the Vehicle checked or
undertake the same 10 — 12 weeks before return.
This will leave enough and reasonable time for any
damage to be dealt with. The Lessor will inspect the
vehicle once again at the end of the Lease Term.
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Minor dents up to 10mm are acceptable as long as the paint
surface has not been penetrated and the bare metal is visible, or
corrosion has set in.
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UNACCEPTABLE

* Dents or bumps greater than 10mm which require
repainting.

e Previous repair work performed improperly or visible
previous damage of any kind.

e If multiple dents occur on a single panel, no matter how
small, the panel must be repaired or replaced.

PAINTWORK
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ACCEPTABLE

e Minor paint damage which does not need refinishing-
for example, scratches on the finish surface that may be
removed by polishing.

e Small areas of door edge chipping and light scratches up to
25mm which do not penetrate through the metal base.
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UNACCEPTABLE

¢ Any dents where damage and scratches penetrate through
to the paint, regardless of length and size.

* Poor repairs that do not meet manufacturer's specifications-
for example, misaligned parts, mismatched paint, distorted
body panels.




EXTERIOR
BUMPERS
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ACCEPTABLE

¢ Sections and rubbing strips which are not broken, cracked,
or deformed.

¢ Limited amount of scuffing and score marks.
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UNACCEPTABLE

e Any cracks or punctures to bumpers.

* Bumpers that are buckled, bent, gauged, or deeply
scratched.

GLASS & LAMPS
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ACCEPTABLE

e Scuff marks or scratches which can be removed by polishing.
¢ All lamps must be operational.
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UNACCEPTABLE

¢ Any holes or cracks in the glass or plastic covers of lamp
units.

* Any deep scuff marks or scratches which cannot be removed
by polishing.



EXTERIOR

WINDSCREEN
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ACCEPTABLE

e Light scratches and minor chipping around the periphery of
the windscreen.
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UNACCEPTABLE

e Any cracks or damages, regardless of size, that distort or
obscure the driver's view of the road. In such case, the
windscreen needs to be replaced or repaired according to
manufacturer standards.

TYRES & RIMS

Jotbo

6l d= Vil eihUayl &ron Ole oo 5 &y Uulao)l Goc -

¢ (Lo d=inoll dA il vlungi &o Gilaii déiln o dulni wljla] dseyl «
Ae il padig roanllg Eqill

ol §ig3 Yo AulAlal 6 5lall JAala & il ddsehIlEaia L oLl wlolle -
wlgall gl dasl gl cljUayl doli

duwlio)l dn sl lgalg d=olpig (Ciang Ul) dunlinVl dla sl (ujiaiwny .«
6210 Joc Ala L, Ugai Ulg dunn JAuin

ACCEPTABLE
e Tread depth of 5mm on all four tyres of the vehicle.

e Four original matching tyres that match manufacturer
recommendation of type, size and speed rating.

e Minor scuffs that fall within the inner circle which do not
affect the safety of the tyres, wheel or rims.

e Spare wheel (if existing), jack and appropriate wheel tools
must be stowed properly and be in good working order.
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UNACCEPTABLE

¢ Depletion in tyre tread depth not relative to age and mileage
of the vehicle, indicative of vehicle abuse.

¢ Tyre specifications and sizes that differ from manufacturer
recommendation of brand type, size and speed rating.

¢ Any tyre damage affecting the safe operation of the vehicle.

¢ Any scratched, mismatched, bent cracked, or broken wheels,
wheel covers, rims or alloys.



INTERIOR
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ACCEPTABLE

e Minor scuffs to interior including: seats, dashboard, soft trim,
leather, cloth, vinyl leather, plastic, wood, carpets, headliners
vinyl and convertible tops.

e Wear and tear through normal use.
e Any repairs that are not readily visible.

e Surface scuffing and light blemishes to luggage area from
normal use.
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UNACCEPTABLE

e Severe scuffs, cracks, tears and cuts to the interior including:
seats, dashboard, soft trim, leather, cloth, vinyl leather,
plastic, wood, carpets, headliners, vinyl and convertible tops.

e Any stains or spots that cannot be removed.

e Any burn holes or singed areas.

e Torn or split floor coverings and surrounding trim panels.
* Severe scuffing and blemishes to luggage area.

FRAME & UNIBODY
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ACCEPTABLE

* Damage that does not affect the safety or structural integri-
ty of the frame or unibody.

* Repairs following manufacturer's recommended methods
that restore the vehicle to the original specification.

e Minor scrapes, deformation, or dents to the frame or the
unibody, as long as they have not caused major corrosion.
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UNACCEPTABLE

* Damage that affects the safety or structural integrity of the
frame or unibody.

* Repairs that do not follow manufacturer's recommended
repair methods.



EXHAUST SYSTEM
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ACCEPTABLE

e System shall be properly suspended and in efficient working
order, with no gas leaks or evidence of blowing from the
exhaust system joints and in undamaged condition.

e Exhaust system which is in a condition to meet the emission
requirements in all aspects according to manufacturer
standards.
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UNACCEPTABLE
e Dents, bends, punctures, corrosion on the exhaust system.

e Exhaust leaks which are the result of visible damage to the
exhaust system.

* Missing components of the exhaust system impacting
emission. l.e. Catalytic Converters.

ADDITIONAL INFORMATION

UNACCEPTABLE

e Missing parts and equipment including but not limited to keys,

manuals, or cargo covers.

¢ Broken or non-functioning vehicle warning lights including
engine, brake lights, etc.

* Removal or replacement of additional equipment with
nonstandard equipment

* Incomplete or overdue services
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For more information visit, www.alfuttaim.com Important Notice © Al-Futtaim LLC — This brochure is published for general information only and not to be relied
upon in any way. Although high standards have been used in the preparation of the information presented, no responsibility or liability whatsoever can be
accepted by Al-Futtaim LLC for any loss or damage resultant from any use of, reliance on or reference to the contents of this document. Information is correct
at the time of printing but is subject to change at the developer's discretion. Reproduction of this brochure in whole or in part is not allowed without prior
written approval of Al-Futtaim LLC to the form and content within which it appears



